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Your Health Plan Partners

MotivHealth is your 
Health Plan Administrator.

They manage the day-to-day 
operations, compliance, and 
administrative services for an 
employer’s group health benefits.
MotivHealth issues your ID Cards, 
helps you find care, processes your 
claims, and has a dedicated support 
team for the Open Access Network 
health plan that you selected. 
MotivHealth should be your first point 
of contact if you need assistance.

Fairos is an Open Access health plan 
solution from The OccuNet Company.

Fairos uses a set reimbursement model 
to pay providers for services that you 
receive, which is based on benchmarked 
pricing. You can choose from a network of 
contracted physicians or you can request an 
appointment with any provider or go to any 
hospital for emergency care. If a provider 
has specific questions about pricing or you 
receive an unexpected bill, MotivHealth 
will work with Fairos to get these questions 
answered or issues resolved.

If you need help with your plan, finding care, understanding a medical bill or if a provider has 
questions about your plan/coverage, reach out to the MotivHealth Support Team at 844-234-4472.



Accessing Care
How do I access physician care?
•	 Start by searching the HealthSmart Physician Only Network (PON) by visiting 

providerlookup.healthsmart.com or connect with MotivHealth at 844-234-4472.
•	 If your preferred physician is not in the HealthSmart network, you may contact any 

doctor of your choice and request an appointment.
•	 If you or a provider have any questions about your plan, call MotivHealth at 844-234-4472.

How do I access hospital care?
•	 You are part of an open network for hospital care.
•	 This means all hospital facilities are eligible to provide services to you and your dependents.
•	 If the front desk has any questions about your insurance that you are unable 

to answer, advise them to call MotivHealth at 844-234-4472.

What do I tell the provider if they do not recognize my insurance 
or Member ID Card?
•	 Fairos is an open network that allows you to access the provider of your choice. This is a 

self-funded benefit plan, so claims are paid by MotivHealth on behalf of your employer.
•	 They can call MotivHealth at 844-234-4472 for any questions regarding your Fairos 

benefit plan.

What if my doctor or hospital has questions about my 
insurance plan?
•	 Your doctor or hospital should call MotivHealth at 844-234-4472.
•	 MotivHealth will handle any questions regarding your benefit plan.

What happens if the provider requests payment at the time 
of service?
•	 Confirm with the provider that they called MotivHealth to verify benefits.
•	 Any applicable copays will need to be paid at the time of service.

Your Member ID Card:

What happens if the provider won’t accept my insurance?
•	 Call MotivHealth at 844-234-4472 for further assistance.

Be sure to select 
“HealthSmart Physician/ 

Ancillary Only” 
from the dropdown menu.

http://providerlookup.healthsmart.com


You receive a 
medical bill for 

healthcare services.

Compare the
bill to your EOB in the 

member portal.

If the balance due on your bill 
matches the patient responsibility 

on your EOB, pay the bill.

If the EOB doesn’t match the bill, call 
MotivHealth at 844-234-4472 to 

confirm the balance bill.

MotivHealth will connect you to 
your Fairos advocate who will help 

you resolve the bill.

How to Pay Your Medical Bill
•	 Compare your medical bill to your Explanation of Benefits (EOB) before making any payment.
•	 You can access your EOB in the MotivHealth member portal. You will also receive your EOB in the mail.
•	 If the bill matches your EOB, go ahead and pay it.

What To Do If You Receive a Balance Bill
•	 You may receive a balance bill when a doctor or facility charges more than the set 

reimbursement rate for the services provided, which generates a bill for the cost difference.
•	 Do not pay the bill. Call MotivHealth at 844-234-4472 and we will connect you with a 

dedicated Fairos Billing Advocate.
•	 The Advocate will provide access to the Fairos portal/app and provide regular updates.
•	 Fairos settles the balance bill, which can take weeks to a few months.
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Understanding Your Bill

MOTIVHEALTH 
MEMBER PORTAL

99% of the time, your 

journey ends here.

http://member.motivhealth.com
tel://18442344472
http://member.motivhealth.com
tel://18442344472


How to Read Your EOB and Medical Bill
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Mary’s patient responsibility on the EOB does 
not match the balance due on her medical bill, 
which means she has received a balance bill. 
So, what does Mary do? She calls MotivHealth 
at 844-234-4472 for support.

Explanation of Benefits (EOB) Medical Bill

Mary’s Patient Responsibility

Claim Number

The EOB says Mary owes $5,000.
The medical bill says she owes $8,500.


