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Navigating Your
Open Access
Health Plan

INSIDE THIS GUIDE:
1. Your Health Plan Partners

2. Accessing Care

3. Understanding Your Bill

4. How to Read Your EOB
and Medical Bill
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MotivHealth is your Fairos is an Open Access health plan

Health Plan Administrator. solution from The OccuNet Company.
They manage the day-to-day Fairos uses a set reimbursement model
operations, compliance, and to pay providers for services that you
administrative services for an receive, which is based on benchmarked
employer’s group health benefits. pricing. You can choose from a network of
MotivHealth issues your ID Cards, contracted physicians or you can request an
helps you find care, processes your appointment with any provider or go to any
claims, and has a dedicated support hospital for emergency care. If a provider
team for the Open Access Network has specific questions about pricing or you
health plan that you selected. receive an unexpected bill, MotivHealth
MotivHealth should be your first point will work with Fairos to get these questions
of contact if you need assistance. answered or issues resolved.

If you need help with your plan, finding care, understanding a medical bill or if a provider has
questions about your plan/coverage, reach out to the MotivHealth Support Team at 844-234-4472.



Accessing Care 0S

DocuNer,

s i HealthSmart
How do | access physician care? R o e
Start by searching the HealthSmart Physician Only Network (PON) by visiting ) ) Be sure to select
providerlookup.healthsmart.com or connect with MotivHealth at 844-234-4472. Provider Lookup ﬁ::f';:j’%}gfwahgyiéﬁg
If your preferred physician is not in the HealthSmart network, you may contact any =) Choose Your Network
doctor of your choice and request an appointment. | [T PrysicaniArcliny oy
If you or a provider have any questions about your plan, call MotivHealth at 844-234-4472. @ Enter Location & Distance
How do | access hospital care? o /=5
You are part of an open network for hospital care. ;TS
This means all hospital facilities are eligible to provide services to you and your dependents. @ Enter Provider Details
If the front desk has any questions about your insurance that you are unable | R ;
to answer, advise them to call MotivHealth at 844-234-4472. or 0 ‘Gt
What do | tell the provider if they do not recognize my insurance e .
or Member ID Card? e ——— |
Fairos is an open network that allows you to access the provider of your choice. Thisis a e
self-funded benefit plan, so claims are paid by MotivHealth on behalf of your employer. @
They can call MotivHealth at 844-234-4472 for any questions regarding your Fairos
benefit plan.
What if my doctor or hospital has questions about my Your Member ID Card:

insurance plan?

Your doctor or hospital should call MotivHealth at 844-234-4472. motivhealth FA”;\,;OS
MotivHealth will handle any questions regarding your benefit plan. T S —
° ° ° Call 844-234-4472 Call 844-234-4472 for Eligibility/
What happens if the provider requests payment at the time Hours: M.F G 10mw, S-S 8un-6ouMST  Benelits/Pre. Certiication or vt
N ) provider.motivhealth.com.
of service? e o Z??&}'ﬁigé’ or EZ;%”SJ? for the sociicy
. . . . . ) P ORMATON RELAVE O MEDAL SRR O | e ewes
Confirm with the provider that they called MotivHealth to verify benefits. BEHALF OF ALL PLAN MEMBERS.
Any applicable copays will need to be paid at the time of service. SO SR e
FAl RC)S . \é\li;hin 48 hours ofemertgre]ncxtatlim(jss!or?.
. . ’ . , ,  Cpetie ot ot Al i
What happens if the provider won’t accept my insurance? oz
Payer ID #U7632
Call MotivHealth at 844-234-4472 for further assistance. FoseTTR s e eTe



http://providerlookup.healthsmart.com
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If the balance due on your bill
matches the patient responsibility

g > EQ on your EOB, pay the bill.
You receive a Compare the \

medical bill for bill to your EOB in the @
healthcare services. member portal. > “
If the EOB doesn’t match the bill, call MotivHealth will connect you to
MotivHealth at 844-234-4472 to your Fairos advocate who will help
confirm the balance bill. you resolve the bill.

How to Pay Your Medical Bill

Compare your medical bill to your Explanation of Benefits (EOB) before making any payment.
You can access your EOB in the MotivHealth member portal. You will also receive your EOB in the mail.
If the bill matches your EOB, go ahead and pay it.

What To Do If You Receive a Balance Bill

You may receive a balance bill when a doctor or facility charges more than the set
reimbursement rate for the services provided, which generates a bill for the cost difference.

10
« Do not pay the bill. Call MotivHealth at 844-234-4472 and we will connect you with a E =
dedicated Fairos Billing Advocate.

MOTIVHEALTH
MEMBER PORTAL

The Advocate will provide access to the Fairos portal/app and provide regular updates.
Fairos settles the balance bill, which can take weeks to a few months. E _.I =


http://member.motivhealth.com
tel://18442344472
http://member.motivhealth.com
tel://18442344472

How to Read Your EOB and Medical Bill

Explanation of Benefits (EOB)
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Medical Bill

Explanation of Benefits Statement
Employee: MARY MOTIV Facility/Group Name: ~ CAREFIRST ONCOLOGY CareFirst Oncology Medical Bill
Employee ID: 000012345 Provider/Dept Name: MATTHEW MORTON M.D. Please make checks payable to:
Patient Name:  MARY MOTIV First Date of Service: 01/07/2026 Mary Motiv CareFirst Oncology
(‘:ﬂ.mp Name: EMEARK BEHAVIORAL HEAITH LasltDate of Serviee: 01/07/2026 5175 Sample Drive 100 N 200 E
Unit Name: EMBARK SPRINGVILLE Claim No: 012345678901 Phoenix, AZ 85005 Phoenix, AZ 85005
Print Date: 2026-02-17 15:35:49.180 Cheek No: NOCHK
Allowed or | Expl. Total Covered | Plan Payable By Employee
Service or Benefit Description Billed Charges | Contract Amt | Code | Co-Pay |Deductible| Expenses Pay=z Plan Responsibility
IV Therapy $330.00 $123.16 [FRN 3000  $123.16 $0.00( 100/100 $0.00 $123.16 Service Date Patient Info Description Charges Balance Due
IV Therapy $24,000.00 $9.043 65 | FRN $0.00| $4.276.34 $4,166.81| 100/100 54,166.81 $4876.84
01/07/26 Mary Motiv IV Therapy $4,900 $8,500
01/07/26 IV Therapy $3,600
Pay Online: Balance Due:
www.carefirst.com $8,500
Due Date: 08/01/2027
Totals §24.350.00 $9,166.81 $0.00| $3.000.00 $4.166.81 54.166.81 $5,000.00
Explanation of Codes
FRN: Allowance based on fair rates for geographic region. Inguirtes 306-303-0572 . .
discount _ o ] The medical bill says she owes $8,500.
FRN: Allowance bazed on fair rates for geopraphic region. Ingquiries 806-303-0372
dizcount
: : Mary'’s patient responsibility on the EOB does
If you have not already paid your portion, the health care . .
providers payment address is not match the on her medical bill,
MATTHEW MORTON M.D. . . .
CAREFIRST ONCOLOGY which means she has received a balance bill.
s . ) 100N200E ] .
e e s oo o change based upon PHOENIX, AZ 85505 So, what does Mary do? She calls MotivHealth
MOTICE: Faderal law: i ‘benefit plan: gi the rij al if' di vith the manner in which this banefi made. ¥ 3l bai iting amd - -
e Lo e e i at 844-234-4472 for support.
vour appeal within 60 days from the date vour appeal is received, or within 120 davs under special ciroumstances,
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