
Integrated
Member

Portal

Visit member.motivhealth.com to access your benefits.
One-stop-shop for all your health benefit needs: ID card, claims
history, provider search, benefits guides, virtual health care.

Personal
Health

Assistants

US-based member support is available 7 days a week.
Call our team at 844-234-4472 to ask questions about your benefits,
review claims, and find you the best care at the best price.

Schedule
with

SmartPay

Earn up to $3,000 on planned procedures.
When members call 844-234-4472 to explore lower cost options
for a surgery or qualifying care event, they get rewarded.

MotivRX
Savings

Members save an average of $600 annually on medications.
Contact our RX Assistance team at 385-247-1030 to get a full
assessment of your prescriptions to lower or eliminate cost.

24/7
Urgent

Care

Get care over the phone or online any day, anytime. 
Speak with a provider in minutes to resolve non-emergency issues
or get a one-time prescription refill - there’s no cost to you!

Virtual
Mental
Health

Conveniently connect with a therapist or mental health coach. 
Support is available for individuals, couples, or family support to help
navigate relationships, intrusive thoughts, stress, and more.

Payment
Integrity

Up to 80% of medical bills contain at least one error. 
Our cost containment team reviews high-cost claims to ensure bill
accuracy and fair pricing to capture additional savings.

Transition
Your Care

Changing health plans might seem scary, but we are here to help.
Our dedicated support team will help you find care from over 7,100+
providers, will schedule appointments, and transition medications. 
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MotivHealth has been partnered with DPS since 2022 and offers the lowest cost
health plan to employees. We are relentlessly focused on maintaining low
premiums, providing a superior member experience, and finding creative ways
to save you money! Learn more: www.motivhealth.com/dps

http://www.motivhealth.com/dps

