Navigate

Your Coverage

Welcome to MotivHealth!
Below are some helpful tips for your healthcare journey.

PRESENT THE FOLLOWING TO YOUR PROVIDER:
In Arizona, MotivHealth uses the Cigna network.

Important Instructions for Arizona Providers:

Please call MotivHealth for Benefits / Eligibility / Prior Authorization at 844-234-4472.

For claims submission, make sure to use the correct Payer ID on the back of the member's
ID card. This will speed up the claim review and payment process.

Let us help you save!
We'll get you the care and prescriptions you need at the best price.

Rx Assistance SmartPay Member Services
If you or a covered dependent is We partner with providers to Our Personal Health Assistants
taking a medication that costs offer discounted rates. Choose a (PHAS) are REAL people available
$200+ per month, we may be able preferred high-quality provider to help with all your healthcare
to lower or eliminate your and you can earn a reward needs and finding you the right
out-of-pocket costs. between $100 and $3,000. care at the right price. Just call us!
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