
Keys to Success
We are motivated to make healthcare affordable. Founded in 2015, MotivHealth has been relentlessly 
focused on providing a superior member experience. MotivHealth lowers out-of-pocket costs for members 
and lowers premiums for clients. To get the most out of your health plan, please review the resources below

Visit motivhealth.com to register for your member account and start utilizing the services below.
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Visit member.motivhealth.com to create your member portal 
profile. Beyond the basics, like viewing your claims history, insurance 
benefits, and accessing your member ID card, your profile gives you 
access to unique tools and platforms that cut unnecessary insurance 
costs and grow health savings.

Personal Health Assistants (PHAs) are available 7 days per week to 
answer your questions, assist with your benefits, and find you the 
best care at the best price for upcoming procedures. 

Just call 844-234-4472.

Through our SmartPay program, MotivHealth partners with specific 
high-quality providers and facilities to offer discounted rates for 
certain planned medical procedures. Call us at 844-234-4472 before 
your procedure, and we’ll help you do the rest! Members can earn 
incentives ranging from $100 - $3,000 when they utilize SmartPay.

If you or a covered dependent is taking a high-cost medication, 
including insulin, we may be able to help lower or eliminate your 
out-of-pocket costs. Contact one of our Prescription Benefit Analysts 
at 385-247-1030 for a free assessment of your current prescriptions.

The Steps Incentive Program pays $1 toward your HSA for each day 
you walk 8,000 steps, up to $20 per month.
MotivU is a series of 5 courses that explains everything you need 
to know about your benefits. It only takes about an hour, and we 
contribute $50 to your HSA when you complete it. 

Members enrolled in a qualified high-deductible plan will receive a 
free MotivHSA. This free HSA is fully integrated with your MotivHealth 
medical plan and allows you to pay providers, make contributions, and 
invest eligible funds directly within your member portal.

MotivHealth highly prioritizes payment integrity. This means we save 
our members and groups money by lowering their medical costs 
through appropriate and fair pricing while ensuring the accuracy of 
medical claims. We review claims down to $10,000.

RecoveryOne provides virtual physical therapy for $0 out-of-pocket.
Our Maternity Program provides a doula to help pregnant mothers 
lower costs and stress before, during, and after birth.
Our Diabetes Program provides free hospital-quality testing supplies 
to our members, which are delivered to their homes monthly.
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