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5 MINUTES

Member Account: Get Started

Welcome to MotivHealth Insurance. We're excited to work
with you and look forward to helping you grow your health
savings. To ensure this happens, we encourage you to take
a moment to successfully create your own MotivHealth
member account. Should you have any questions regarding
the creation of your account, please contact a Personal
Health Assistant by dialing 844-234-4472.

1. Go to MotivHealth.com

Click “Log In.” At the sign in screen, you'll click
on the link to create a new account.

2. Enter your information

Provide the requested information. You'll then be
asked to create a username and password. Once
your account has been finalized you will be asked
to re-enter your new username.

3. Verily your information

e Verify policy holder’s information

e Verify dependent information

e Select a preferred contact method(s)

e Select preferred electronic notification(s)

4. Watch the welcome video

This is a brief video to learn about your health
plan, our member incentive programs and health
savings opportunities. Smarter members save and
earn more!



5 MINUTES

Questionnaires

Medication Questionnaire

Please provide all medications for each enrolled member on the
health plan, by clicking on the “Add a Drug” link listed next to
each eligible member. If you or a dependent is spending more
than $200/month on prescriptions, we may be able to lower or
eliminate your out-of-pocket costs.

Medical Questionnaire

By taking a few minutes to inform us of any current medical
conditions you or you dependents have, MotivHealth may be able
to provide you with options to help reduce your out-of-pocket
costs while still receiving the medical care you need and deserve.

Steps Program

You can earn up to $250/year...just

by walking! Determine if you want

to utilize your own device or if you
would like to receive a basic steps-
tracking device from MotivHealth for
free. Should you want to receive a free
device, please click “Send Me” and
provide us with the address where you
would like the device sent.

For Assistance Regarding Your Account, Please Call Us at
844-234-4472 Copyright © 2025 MotivHealth Insurance Company.



Maximizing Your Member Portal

e Pay/View a Claim e Manage your MHSA Account

e Find an In-Network Provider e Make an MHSA Contribution

e Review SmartPay Options e Learn about MHSA Investments

e View/Print/Order ID Cards e Activate a Steps Incentive Device
FIND IN-NETWORK PAY / VIEW DISCOVER SMARTPAY COST
PROVIDERS CLAIMS SAVINGS
Search our price- See claims for you You could save up to $3000 for
comparison tool. and dependents planned medical procedures.

motivhealth HOME INSURANCE™~ HSA“~ SAVE/EARN™~ FINDCARE 2 v

Welcome BONO

o/ 24/7 Support: 844-234-4472

| QUICKLINKS

@ Research Costs E Rx Pricing

3 IDcard

9 TeleHealth

E| View Claims

Deductible Met Available HSA Balance Apr Steps Earn/Save Potential
$536.04 $1,068.83 ﬁ bl $56 T

of $5,600

— Investment balance = $0 ESHU0 S P 20M oL

Learn how to save/earn more

Health Insurance ?
Deductibles, benefits, 1D cards, Rx, forms and documents

Coming Soon... MotivU

Complete our MotivU courses to learn how you can

Health Savings Account 5 save money and increase your HSA balance.

HSA management, contributions, claims, debit cards

Your Activity O P Steps Program: April JOHN
MAR 23,2020 06 — JOHN ANDERSON $55.45 > Earned YTD $60 >
MAR 18,2020 01— JOHN ANDERSON $512 > Today's Steps 4711 >
8 of 20 Days i
with 8,000 Steps Steps history ?
MAR 06,2020 06 — JOHN ANDERSON $16.00 >
Manually enter steps >
MAR 05,2020 06 — JOHN ANDERSON $49.99 > Syncanew device N
FEB21,2020 06— JOHN ANDERSON $49.99 >

If you have questions concerning your account or how to get the most out of your
MotivHealth participation, please contact us at 844-234-4472.

motivhealth




DOCTOR SEARCH
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otivhealth

Doctors

Filter by Doctor Last Name

Smith

Search radius

. UPDATE

Procedures ilities Search

WHO DO | CHOOSE?

Choosing a Provider

Hello BretShepherd Logout

.7 Questions? Call: 844-234-4472

@ Doctor Search

Filter by Specialty Zip Code Degree

[All] v [AID v

50
17 DOCTOR MOST COMMON SERVICES FOR THIS SPECIALTY
miles LAYNEA SMITH'_ MD Vaginal delivery, antepartum and postpartum care $2829
****‘Obstemcs and C-section delivery, antepartum and postpartum care $3206

46 Ligation of fallopian tubes $631
11925 S State St
Draper, UT 84020

o, DOCTOR MOST COMMON SERVICES FOR THIS SPECIALTY

nies Greg B Smith, MD Office Visit - Established Patient 15 Minutes $70
Rad";k’*gi* Radiologic Exam Chest 2 Views Frontal&Lateral $46
a4 ’ Radiologic Examination Chest Single View Frontal $36
175 E50 S Ste 141
American Fork, UT 84003

175 DOCTOR
Andrea N Smith, MD

mies Obstetrics and
4.4 J¥kk ko
1050 E S Temple
Salt Lake City, UT 84102

17 DOCTOR MOST COMMON SERVICES FOR THIS SPECIALTY

miles.

Stanton M Smith, DPM
Podiatry

Office Visit - Established Patient 15 Minutes $55
Office Visit - New Patient 30 Minutes $101

t.V health Doctors Procedures Facilities Search Hello JohnAnderson Logout
Baby Delivery - C-Section
Price Range: $8,640 to $20,122
Your Estimated Out of Pocket Costs: $2,968 to $5,000
These estimates do not include claims for newborn care (see the Newborn Care procedure for details)
Procedure for: MARLO ANDERSON
Top Matches:
\ngela Judd, MD sk Jeffrey Quinn, MD ks Joanne Hinson, MD sk
t Jordan Valley Medical Center - West Jordan 75mi.  at Jordan Valley Medical Center - West Jordan 75mi.  at Salt Lake Regional Medical Center - Salt Lake 175 mi
‘his estimate includes: This estimate includes: S )
Prenatal and Antepartum Visits Prenatal and Antepartum Visits This estimate includes:
Delivery Delivery Prenatal and Antepartum Visits
Facility Charges Facility Charges Delivery
Anesthesia Anesthesia Facility Charges
Anesthesia
Total Estimated Cost*:  $8,639.51 Total Estimated Cost*:  $8,639.51 . =
Plan Pays:  $4,671.61 Plan Pays:  $4,671.61 Total Estimated Cost*:  $8,639.51
Your Responsibility:  $3,967.90 Your Responsibility:  $3,.967.90 Glanheys et 71l
Prompt Pay Discount:  $1,000.00 Prompt Pay Discount: ~ $1,000.00 jlous Raspnrl15|b|hty, $3967.90
YouPay: $2,967.90 YouPay: $2,96790 Prompt Pay Discount:  $1,000.00
You Pay: $2,967.90
* You must call 855-582-4472 before your procedure to qualify for this pricing and the Prompt Pay Discount,
Other Providers
DAVID MATTHEWS, DO k% Total Estimated Cost*: $8,639.51
at Jordan Valley Medical Center - West Jordan 7.5 mi. Plan Pays: $4,671.61
Your Responsibility: $3,967.90
Prompt Pay Discount: $1,000.00
You Pay: $2,967.90

Compare costs for
common procedures,
and compare ratings.
Click on a provider’s
name to see more details
about services, contact
information, etc.

Compare costs for the
procedure between
facilities. Also see
opportunities to earn a
SmartPay discount.

If you have questions concerning our provider search tool or need assistance locating

an in-network provider, please contact us at 844-234-4472.
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