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Welcome to MotivHealth Insurance. We’re excited to work 
with you and look forward to helping you grow your health 
savings. To ensure this happens, we encourage you to take 
a moment to successfully create your own MotivHealth 
member account. Should you have any questions regarding 
the creation of your account, please contact a Personal 
Health Assistant by dialing 844-234-4472.

5 MINUTES

Member Account: Get Started

1. Go to MotivHealth.com
            Click “Log In.” At the sign in screen, you’ll click 
            on the link to create a new account.

2. Enter your information
            Provide the requested information. You’ll then be 
            asked to create a username and password. Once     
            your account has been finalized you will be asked    

 to re-enter your new username. 

3. Verify your information
• Verify policy holder’s information
• Verify dependent information
• Select a preferred contact method(s)
• Select preferred electronic notification(s)

4. Watch the welcome video
             This is a brief video to learn about your health  
             plan, our member incentive programs and health  
             savings opportunities. Smarter members save and  
             earn more!



5 MINUTES

Questionnaires

Medication Questionnaire 

Please provide all medications for each enrolled member on the 
health plan, by clicking on the “Add a Drug” link listed next to 
each eligible member. If you or a dependent is spending more 
than $200/month on prescriptions, we may be able to lower or 
eliminate your out-of-pocket costs.

Medical Questionnaire 

By taking a few minutes to inform us of any current medical 
conditions you or you dependents have, MotivHealth may be able 
to provide you with options to help reduce your out-of-pocket 
costs while still receiving the medical care you need and deserve.

For Assistance Regarding Your Account, Please Call Us at 844-234-4472 
Copyright © 2023 MotivHealth Insurance Company.

Steps Program

SELECTING OR REQUESTING YOUR WALKING DEVICE

You can earn up to $250/year...just 
by walking! Determine if you want 
to utilize your own device or if you 
would like to receive a basic steps-
tracking device from MotivHealth for 
free. Should you want to receive a free 
device, please click “Send Me” and 
provide us with the address where you 
would like the device sent.



Maximizing Your Member Portal

If you have questions concerning your account or how to get the most out of your  
MotivHealth participation, please contact us at 844-234-4472.

• Pay/View a Claim
• Find an In-Network Provider
• Review SmartPay Options
• View/Print/Order ID Cards

• Manage your MHSA Account
• Make an MHSA Contribution
• Learn about MHSA Investments
• Activate a Steps Incentive Device

FIND IN-NETWORK 
PROVIDERS 
Search our price- 
comparison tool.

PAY / VIEW
CLAIMS
See claims for you 
and dependents

DISCOVER SMARTPAY COST 
SAVINGS
You could save up to $3000 for 
planned medical procedures. 



WHO DO I CHOOSE?

Choosing a Provider

Compare costs for 
common procedures, 
and compare ratings. 
Click on a provider’s 
name to see more details 
about services, contact 
information, etc.

Compare costs for the 
procedure between 
facilities. Also see 
opportunities to earn a 
SmartPay discount.

If you have questions concerning our provider search tool or need assistance locating 
an in-network provider, please contact us at  844-234-4472.
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