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*To explore additional SmartPay options, including medical tourism,
please contact the MotivHealth SmartPay team.
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The cost of healthcare can vary depending 
on where you receive treatment. To ensure 
you optimize your healthcare dollars and 
get the right care at the best price, we 
created the SmartPay program. SmartPay 
rewards members who receive eligible 
treatment (MRI, CT, colonoscopy, or joint 
replacement) from in-network surgical or 
imaging centers, rather than a hospital.* 
Depending on the procedure, you could 
earn a $100-$3,000 incentive.

SMARTPAY

Contact MotivHealth prior to 
receiving care to confirm the 
eligibility of the procedure and 
network status of the provider.

Receive care from approved 
SmartPay facility.

Receive SmartPay incentive 
as either an HSA contribution 
or physical check within 4-6 
weeks after claim has been 
received and processed.
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