NOTICE OF SUMMARY MATERIAL MODIFICATION (SMM)

Notice of Summary Material Modification (SMM). If this SMM was delivered to your email and
you would like to receive a hard copy, you may request one at no charge by contacting
MotivHealth Insurance Company.

Dear MotivMember,

This document serves as notice of material changes to your sponsored health benefit plan(s). It
describes the changes that affect your benefit plan and updates the plan documents. Read this
Summary of Material Modification (SMM) carefully and retain this document for future
reference. Contact us at (844) 234-4472 if you have any questions or concerns.

CHANGES TO YOUR PLAN

Provider Network Change

Effective April 1%, 2023, your Provider Network will be migrating from First Health to Blue
Cross Blue Shield of Arizona. We believe that the expanded network, high quality services,
coupled with lower costs, will provide an immediate benefit to you and your family. You are
encouraged to review our website or call us to see how this change will impact your health
benefit plan. This migration will not change your health benefits in any way. You can expect to
receive new member ID cards that will reflect this change prior to April 15,

Important. Refer to your plan documents for details of your health benefit plan. If you are currently
receiving ongoing care from a First Health provider, we want to ensure that your health care is not
interrupted during the transition. We encourage you to contact us if you have questions regarding this
modification. Contact the plan administrator at:

MotivHealth Insurance Company
Personal Health Assistants

PO Box 709718

Sandy, Utah 84070

Phone #: (844) 234-4472

www.motivhealth.com Find a Provider
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