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TELEMEDICINE 
STEP BY STEP

Benefits Include:
 » List of high-value providers
 » Virtual prescriptions
 » Fixed appointment times 
(no more waiting around 
for a call)

 » Referrals to any in-network 
provider for in-person 
appointments

Visit your member portal (member.motivhealth.com).

Click on “Virtual Doctor Visits.”

You will be taken to a form titled “Appointment 
Scheduling.” Fill in the requested patient information.

You may then select a time for your appointment. 
Our telemedicine providers can provide virtual 
prescriptions. If they determine that you need an 
in-person appointment to reach a diagnosis, you will 
promptly be referred to an in-network provider.

Call us anytime at 844-234-4472 with questions.
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